Keep Well This Winter by Dr Tony Jewell, Chief Medical Officer of Wales

CMO2: Keeping warm and cosy (HEES)


          

It’s Harvest, and as well as being a time for focusing on food, this festival traditionally signals the end of summer and the approach of winter.  The autumn chill is already in the air, and you may already need to put on your heating, especially at night.  However too many people are still living in homes that are cold, damp and poorly insulated.  As well as being uncomfortable to live in, these homes also put health at risk.  
If you live in a house that has faulty or inadequate heating; or that is not properly insulated or draught proofed, then it is likely that you will find it cold and damp this winter.  You could be losing a quarter of your heat out of your roof, for example, if you don’t have the recommended 270mm (12 inches) of insulation in your loft. Your local Energy Efficiency Advice Centre can carry out a home energy check which will recommend any extra heating, insulation and draught proofing you require.  They can also provide information about any grants that may be available (call free on 0800 512012). 
As well as will increasing the cost of your heating bills, living in an energy inefficient house can also cost your health dearly. Accommodation that is cold and damp significantly increases the risk of coughs and colds, as well as more serious conditions such as asthma, bronchitis and hypothermia.  Almost half the energy inefficient homes in Wales are lived in by people over retirement age, which is why they particularly need to take steps to protect their health. Protecting health is one of the key themes of Health Challenge Wales, the national focus for action to improve health and well-being. 

People who are living on a pension or low income may be worried about running up energy bills that they cannot afford, and be unable to invest in measures that can help to improve the warmth and insulation of their home.  Over forty thousand people throughout Wales have already benefited from the Welsh Assembly Government’s Home Energy Efficiency Scheme (HEES and HEES Plus). 
HEES grants
The HEES scheme provides grants to improve heating, insulation and security in the homes of people receiving qualifying benefits and allowances. It aims to help people who are 60 or over; disabled or with a long term illnesses and families with children under 16; and is open to people who rent as well as home owners). 

The scheme provides a package of insulation and heating measures worth up to £1500 which includes loft insulation; draught-proofing; cavity-wall insulation; hot water tank insulation; heating systems; thermostatic controls; electric storage heaters; converting open fires to glass fronted fires; central heating repairs, and potentially, boiler replacements. Smoke alarms and two low-energy light bulbs are also included. As well as making homes warmer and more energy efficient, these measures all help to reduce energy bills.  The over 60s (and lone parent families with a child under 16) may qualify for a grant of up to £2700 under HEES which may include additional measures such as central heating systems and security measures such as door and window locks.  Call free on 0800 316 2815 for more information and to ask about eligibility.  

Frequently Asked Questions

Q: Will any work done under the HEES scheme cost anything?
A: The householder will not have to pay anything as long as the cost of the work falls within the amount of the grant to which you are entitled. You will be told if the cost of the work will be more than the grant available before the work is started. 


Q: Who will carry out the work for the HEES grant?

A: Eaga Partnership, which manages the HEES scheme on behalf of the Welsh Assembly Government, will arrange for one of its assessors to visit your property.  The assessor will explain the scheme and decide which of the available measures will be of benefit to you.  It will then ask one of its approved installers to carry out the work. Eaga regularly assesses the standard of work carried out under the scheme so you can be confident that you will receive a high quality service. 

Q: How can I be safe from bogus callers?

A: Bogus callers often pose as representatives from an energy supplier or local council.  They are often very plausible, smartly dressed and may even have a fake ID.  To protect yourself from bogus callers, always use a security chain on your door and ask for a proof of identity.  Make sure that you call the company to check the person’s identity – always look up the number in the phone book; never rely on the number printed on the ID card because this could also be false.  Many companies now offer a password service scheme to provide you with extra security.  Only unhook your security chain and let someone in once you are fully satisfied that they are genuine.  For extra security, you may also want to ask a neighbour to come in while work is carried out. If you feel unsafe at any time, call for help.
Call Age Concern Cymru and Help the Aged in Wales on 029 2043 1555 or visit www.kwtw.org.uk for more information about the Keep Well This Winter campaign. 
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Notes
Keep Well This Winter is a Welsh Assembly Government campaign which provides information and support to people aged 65 and over, to enable them to keep well during the winter months. It runs from September to February and its key themes are Keep Warm, Keep Well and Keep Safe.

Key partners in the campaign are: Age Concern Cymru; Care & Repair Cymru; Eaga Partnership; Energy Saving Trust; Firebrake Wales; Food Standards Agency Wales; NHS Direct Wales; National Public Health Service; RNIB Cymru and Wales Pension Service.  It is further supported by Energywatch Wales; Help the Aged Cymru; Care Forum Wales; Energy Efficiency Advice Centres; Citizens’ Advice Cymru; National Energy Action Wales and RoSPA.

Further details are available throughout the winter on the Keep Well This Winter website www.kwtw.org.uk.
