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Your boiler
Modern condensing boilers are 
highly efficient and if your boiler  
is more than 15 years old it should 
be replaced. Grants are available 
to help with the cost – ring  
the Home Heat Helpline on  
0800 33 66 99 for advice.

But even modern boilers need 
some regular care and attention  
to stay at peak efficiency. Every  
six weeks check the system  
is at the correct pressure. The 
boiler handbook will advise  
you and if you’ve mislaid it, 
handbooks are available on 
manufacturers’ websites. 

Adjusting the pressure is simple: 
open first one, then the other tap 
below the boiler, wait until the 
gauge is at the correct pressure 
then turn them both off.

It is also worth getting your boiler 
checked annually to make sure 
that you are not at risk from 
carbon monoxide poisoning.  
This check can be part of a wider 
heating cover plan or, if you are 
over 70 or on certain benefits, this 
is available free from your energy 
supplier. If you rent your home, 
your landlord, whether a company, 
housing association or a private 
individual, must carry out such a 
safety check on all gas appliances 
once a year. For more information 
on carbon monoxide risks see 
www.co-bealarmed.com

Insulation
The next step is to look at your 
insulation. If you have cavity walls 
you could cut your winter bills by 
up to 15 per cent by having them 
insulated. It is a clean, quick process.

Next check your loft insulation. 
Most homes more than ten years 
old will have four to six inches  
of insulation. But modern 
standards call for at least ten 
inches or 270mm. This too has  
the potential to cut your bills  
by up to 15 per cent.

Grants of at least 50 per cent are 
available for almost everyone in 
the UK to have cavity wall and loft 
insulation installed or loft insulation 
topped up to modern standards.
Everyone over 70 is entitled to free 
insulation or a free top up as are 
the disabled, the long-term sick 
and families on a low income  
or with a lone parent. Ring  
0800 33 66 99 to see if you  
are entitled. Or if you know or care 
for someone in these vulnerable 
groups you can make the call  
on their behalf.

Take Charge
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Richard Wilson OBE,  
Victor Meldrew, star in 
One foot in the Grave

I’m worried people are not 
getting the support they are 
entitled to on energy bills – 
whether it’s pensioners,  
single parents or people with 
disabilities there are special 
rates, support through free 
insulation and wider help out 
there all for the taking. But 
people need to know what’s 
available – that’s why I am 
asking everyone who thinks  
they may qualify for support  
to call the free Home Heat 
Helpline today!

Getting off to a good start is 
essential. And with two thirds  
of our energy bills going to keep 
warm in winter, getting it right  
will save you hundreds of pounds.
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Many of us are guilty of keeping 
our homes so warm we can 
wander round in short sleeves 
even on the bitterest winter day 
with the central heating at 23C  
or 24C.

So if you are used to having your 
home at 23C or 24C, try turning 
down the thermostat to 21C  
in stages of one degree over  
a period of two to three weeks. 
Neither you, nor your family will 
truly notice the change and, if 
anyone complains, persuade 
them to put on another thin layer. 

Only the living room and 
bathroom really need to be  
at 21C. Consider fitting individual 
radiator or heater thermostats  
in bedrooms – it only costs a small 
amount. And do get used to 
keeping bedroom doors and  
the doors of little-used rooms  
tight shut. Otherwise you could  
be burning energy just to keep  
a spare room warm.

The elderly, disabled and families 
with young children need to take 
extra care in keeping warm in 
winter. Help with bills is available 
via the Home Heat Helpline on 
0800 33 66 99. But even newborn 
babies actually shouldn’t be kept 
too warm. A bedroom temperature 
of 16-20C and a bathroom 
temperature of 21C are fine.

Older people and those with 
disabilities or long term health 
problems need more warmth  
but18C in the bedroom and 21C 
elsewhere is a good place to start.

Setting the thermostat
Modern boilers allow you to set 
the heating with a bewildering 
level of complexity which is why  
so many of us simply rely on the 
main thermostat. But it is worth 
programming the heating to come 
on half an hour before we get  
up and to go off half an hour 
before bedtime, at least during  
the working week. Well-insulated 
homes cool more slowly so there 
is no point in heating your home 
when you are out. 

Once you’ve got the heating levels 
and insulation sorted and have 
saved yourself up to 40 per cent 
on your heating costs, you can 
work through the Home Heat 
Helpline checklist on the following 
pages. Each of the measures will 
save energy and save you money,  
but you don’t have to do them  
all at once. They are ordered  
to reflect the savings you can 
make and the ease in putting 
them into operation! 

Next Steps

In the UK, 21C (70F) is considered  
a fine summer’s day – shirt sleeve 
weather, and turning down the  
main thermostat by just one degree 
centigrade will cut your heating 
energy use and the cost by  
a staggering 10%.
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‘It was nice to 
talk to someone 
who understood.  
It’s changed  
our lives.’

Kizzy Sheehan,  
23, Leeds

Before I spoke to the Home Heat Helpline  
I didn’t know where to turn to or what to  
do. My bills were out of control and I was 
getting into serious debt with the energy 
company. I ignored it for a long time, and  
then when I tried to do something about  
it I had a really frustrating time trying to talk  
to someone properly.

I’ve got three young kids – Sophie, who’s  
at school, Tyler and Doante – and right now 
I’m bringing them up on my own. It’s a 
struggle to get by and I know a lot of young 
people like me find it hard to ask for help.  
As a single mum you feel like you’re being 
judged and I wanted to prove that I  
could survive.

I would definitely say to other people to ring 
the Home Heat Helpline – especially younger 
people. The longer you leave it the harder its 
going to get. It’s only a phone call and it’s not 
going to cost you anything, so why not?



Hints, Tips and Advice 

2    
	Radiators or Heaters 
	Make sure they are not 
	 blocked by furniture or	
	 covered by curtains. If 

you have a radiator with a curtain 
draped over it, most of the heat  
will literally fly out the window.  
If you can’t insulate your walls,  
fit radiator foil behind radiators.  
If money is tight, simple kitchen  
foil is better than nothing.

If you have a 
radiator with  
a curtain draped 
over it, most  
of the heat will 
literally fly out  
the window.
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Make sure your hot water tank  
is lagged with at least 75mm  
of insulation. Most have this now 
sprayed on by the manufacturer 
but a bare copper one wastes  
75 per cent of the money you are 
spending on heating the water.

For those with immersion heaters, 
don’t turn it on until 45 minutes 
before you want a bath. Keeping  
a full tank hot all day can cost as 
much as a penny a minute.

1    
	 Hot water 
	 Many people have the 
	 hot water simply too hot. 
	 A temperature of 60C  

is ample whether it comes from  
a combi-boiler or a hot water tank. 
Many systems don’t offer such 
precise control so invest in a 
thermometer, run the hot water 
until it gets as hot as it can and  
fine tune accordingly. 
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A dripping hot 
tap is literally 
money down  
the drain.  
As much as a 
bath full every 
couple of days. 
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3     In the Kitchen
 Wash clothes at 40C or
 lower. Washing at 60C 
 is roughly twice the cost 

of washing at 40C. But do run a 
boil wash every six weeks and 
if you live in a hard water area, 
run that boil wash empty with 
a de-scaling product at the 
same interval.

“Half load” options on dishwashers 
and washing machines still use 
almost as much of the energy, 
water and detergent as a full load.

Modern washing up liquids mean 
you don’t need to rinse in hot 
water, cold is just as good.

Keep your fridge and freezer full 
as an empty freezer uses more 
power. As much as a third of your 
electricity bill goes on keeping 
frozen food frozen and running 
your fridge.

Try not to use the microwave 
to cook frozen food straight from 
the freezer. Allowing food to 
defrost in the fridge overnight cuts 
the fridge’s energy consumption 

and takes less time/energy 
in the microwave. But do check 
the packaging on ready meals 
and frozen veg as some are 
best cooked from frozen.
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4     Keep the cold out 
 and the warmth in
 Draughts can be the  
 bane of older houses 

but ventilation is necessary to 
keep gas or open fi res, gas 
heaters, cookers and boilers 
operating safely. Never block 
air vents or grilles even if you 
feel a draught through them.

Instead use draught-proofi ng kits 
available from DIY stores around 
external doors and windows, 
not forgetting the letter box.

Partially block unused chimneys 
with special balloons otherwise 
they will suck out the warm air. 
You can use scrunched up 
newspaper but never light a fi re 
with it in place and always allow 
some ventilation or your room 
will get damp.

Use the kettle 
to heat water 
for vegetables 
and de-scale 
it regularly.

Only boiling as much water 
as you need in the kettle and 
planning meals so the oven 
is full do save you money.



Home Heat Helpline 0800 33 66 99

Appliances on 
stand-by can use 
as much as three 
quarters of the 
energy they do 
when they are ‘on’.
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6    
	And tips you  
	already know...
	 The average house 	
	 normally has at least 

eight appliances on stand-by  
and the average TV is on  
stand-by 17 hours a day using 
around 85 per cent of the  
power needed to watch your 
favourite programme.

When replacing appliances  
check the energy efficiency rating. 
Over the life of a washing machine, 
fridge or freezer an energy-efficient 
‘A-rated’ or better model could 
save you its purchase price in 
energy bills compared with  
one that is cheaper to buy  but 
needs more energy to run.

5    
	Let there be light
	 Many of us have energy 	
	 efficient light bulbs sitting 	
	 in drawers or cupboards 

while we wait for the older type  
to burn out. As traditional bulbs 
use 80 per cent more energy,  
this is the wrong way round!  
Keep old-style bulbs as “spares” 
and fit the new ones.

And it’s an urban myth that it  
takes more energy to switch on 
fluorescent tube or strip lighting 
than it uses in a day. If you  
not using the room, then turn  
off the lights.

Traditional bulbs 
use 80% more 
energy than 
conventional  
light bulbs.
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‘I’m saving about £15
a month now, which 
will make a huge 
dif ference to me.’

Judith Cotterill,  
58, Warwickshire

It was so nice when I called the Home Heat 
Helpline to actually speak to a real person 
who was glad to help instead of some voice 
telling me to press button something or other 
and wait in a queue for ten minutes.

I’ve had ME for the last 18 years now. Five 
years ago it became more severe and I had  
to give up work. I’m completely housebound 
and because of my lack of mobility and 
vertigo problems I receive Disability Living 
Allowance. I get by as best as I can  
on a modest budget.

It’s absolutely vital to me that I keep warm  
as the cold can make my illness much worse. 
When I started to hear about the big price 
increases for fuel on the radio I began to  
get a little worried so when I saw the Home 
Heat Helpline number in the phonebook  
I thought I’d give them a call.



The Energy Retail Association

The Home Heat Helpline is run by 
the Energy Retail Association (ERA). 
The ERA is the trade body that 
represents the six major electricity 
and gas suppliers in Britain’s 
competitive energy market. 

www.energy-retail.org.uk 
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